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1. How  to access iPGRS application  



 

iPGRS Home Page 
 
 

 

This is the Home Page of ñJanaspandana - Integrated  Public  Grievance  Redressal  System  (iPGRS) ò 
 

 

:  

 

https://ipgrs.karnataka.gov.in/


 
 
 
 
 
 
 
 
 
 
 
 

 

2. How  to register  as a new Citizen 



Step 2.1 

 

 
 
 
 

 

Click on Login Button  
for Registration  



 

Step 2.2 
  

 
 
 
 

 
 

Click on New User 

Registration for creating 

the login credentials for the 

first time  



           Step 2.3 

 
 

 

 
 
 

 

2.3.1 Enter Mobile Number  

to receive OTP  for verification  

2.3.2 Click on Send OTP  

button to receive the OTP  



Step 2.4 
 
 
 
 

 
 
 

 

2.4.1 Enter the OTP  

received on the Mobile 

Number  
2.4.2 Click on Submit  

button  

 



 

Step 2.5 
 
 
 
 
 

 
 
 

Above message will be 

displayed after Successful 

User Verification  



 

Step 2.6 
 
 

  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
  
 
 
 

2.6.5 Click on Register  

 

2.6.4 Enter Address   
 

2.6.1 Citizen identification 

through Family Member 

ID / FRUITS ID  

 

2.6.2 Select No ID Proof if 

you donôt have Family 

Member ID / FRUITS ID  

 

2.6.3 Enter Personal 

Details  



 

Step 2.7 
 

Á After Clicking on the 'Registration ô button, the confirmation message for Successful User profile creation will appear on 

the screen. 

Á The Citizen can now login using the registered mobile number  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3. How to register a grievance in 
iPGRS                                                                                         a                                                            pplication  



 

Step 3.1 
 
 
 

 
 
 

 

Click on Login  button  

 



Step 3.2 
 
 
 
 

3.2.2 Enter Registered 

Mobile Number  

 3.2.3 Click on Get OTP  

button  

 

3.2.1 Click on Citizen  

button to Login  

 



  

Step 3.3   
  
 
 
 

 
 
 
 

 

3.3 .1 Enter the OTP  

received on Registered 

Mobile Number  

 

3.3.2  Click on Login  button  

 


